
 
Notice of Patient’s Rights & Responsibilities of SURGICAL INSTITUTE OF ALABAMA 

 
Patient Rights:  

1. Receive appropriate care in a safe setting as directed by the provider from staff members who are friendly, considerate, 
respectful, qualified to perform the services for which they are responsible with the highest quality of service. 

2. Expect appropriate privacy with regard to treatment while in the facility and treatment of all patient health information held 
by the facility in medical records except when disclosure is required by law. 

3. Approve or refuse the release of patient health information except in the case of acute transfer to another facility or when 
disclosure is otherwise required by law. 

4. Complete information, to the extent known by the provider, regarding diagnosis, evaluation, treatment plan, procedure and 
prognosis, as well as alternative treatments or procedures and the potential risks and side effects associated with treatment 
plan and procedure. 

5. Participate in decisions regarding their healthcare, except when contraindicated for medical reasons.  If the patient is unable 
to participate in such decisions, the patient’s rights shall be exercised by the patient’s designated representative or other legally 
designated person. 

6. Information regarding the scope of services available at the facility and provisions for after-hours emergency care. 
7. Information related to fees for services rendered and facility policies regarding payment for such services. 
8. Refuse treatment to the extent permitted by law and be informed of the medical consequences of such a refusal.  The patient 

accepts responsibility for his or her actions should he or she refuse treatment or not follow the instructions of the provider or 
facility. 

9. Be fully informed of any human experimentation or other research projects affecting his or her care or treatment. The patient 
has the right to refuse participation in such experimentation or research without compromise to the patient’s care. 

10. Be fully informed of the facility’s policy regarding advance directives/living wills. 
11. Information regarding and assistance in changing primary or specialty providers if other qualified providers are available. 
12. Request information regarding the credentialing of healthcare professionals who provide care at the facility. 
13. Information regarding the absence of malpractice insurance coverage when applicable to the healthcare professional providing 

patient care. 
14. Information regarding the procedure for expressing suggestions and/or grievances and external appeals as required by state 

and federal regulation. 
15. Be free from all forms of abuse or harassment. 
16. Exercise his or her rights without being subjected to discrimination or reprisal. 

 
Patient Responsibilities: 

1. Provision of complete and accurate information to the best of his/her ability about his/her health, any medications, including 
over-the-counter products and dietary supplements and any allergies or sensitivities. 

2. Following the treatment plan prescribed by his/her provider 
3. Assuring that a responsible adult is available to transport him/her home from the facility and remain with him/her for 24 hours 

if required by his/her provider 
4. Informing his/her provider about any living will, medical power of attorney, or other directive that could affect his/her care 
5. Accepting personal financial responsibility for any charges not covered by his/her insurance 
6. Being respectful of all the health care providers and staff, as well as other patients 
7. Respecting the property of others and the facility. 
8. Confirmation of whether he or she clearly understands the planned course of treatment. 
9. Keeping appointments and, when unable to do so for any reason, notifying the facility and provider. 

 
We pledge that each patient will receive the highest patient care available, delivered in a professional, friendly and confidential manner.  
Comments or concerns regarding our service may be made directly to our Administrator by telephone, US Mail or email using the 
following contact information. 
  Administrator – Surgical Institute of Alabama 
  1021 Montgomery Highway 
  Suite 100 
  Vestavia Hills, AL  35216 
  info@siaasc.com  
 

You may contact the Office of the Medicare Beneficiary Ombudsman website to report a specific grievance associated with your care at 
this facility: http://www.medicare.gov/claims-and-appeals/medicare-rights/get-help/ombudsman.html 
 

Or, report directly to the Alabama Department Public Health (ADPH) at http://alabamapublichealth.gov/ or call 205/588-5234. 
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